
�0�C�K�F�D�U�J�G�T���E�F���M�B���G�P�S�N�B�U�J�P�O
� �3ODQLILFDWLRQ�HW�SUÞSDUDWLRQ���IRUP DWLRQ�Î �OD�SODQLILFDWLRQ��SUÞSDUDWLRQ�HW�DVVHP EODJH�GHV�V\ VWäP HV�IULJRULILTXHV��HQ

YHLOODQW�Î �O
HIILFDFLWÞ�HW�Î �OD�FRQIRUP LWÞ�DX[ �QRUP HV�

� � (QWUHWLHQ�HW�LQVSHFWLRQ���GÞYHORSSHP HQW�GH�FRP SÞWHQFHV�SRXU�O
HQWUHWLHQ�HW�O
LQVSHFWLRQ�GHV�V\ VWäP HV��LQFOXDQW�OD

FRP SUÞKHQVLRQ�GH�OHXU�IRQFWLRQQHP HQW�HW�OD�UÞVROXWLRQ�GH�SUREOäP HV�

� �0 LVH�HQ�VHUYLFH�GHV�LQVWDOODWLRQV���DFTXLVLWLRQ�GH�FRP SÞWHQFHV�SRXU�OD�P LVH�HQ�VHUYLFH�GHV�LQVWDOODWLRQV�IULJRULILTXHV�

HQ�V
DVVXUDQW�GH�OHXU�FRQIRUP LWÞ�DX[ �VSÞFLILFDWLRQV�WHFKQLTXHV�HW�QRUP HV�GH�VÞFXULWÞ�

� �0 DLQWHQDQFH� GHV� LQVWDOODWLRQV� �� IRUP DWLRQ� Î � OD� P DLQWHQDQFH� UÞJXOLäUH� GHV� V\ VWäP HV� SRXU� JDUDQWLU� OHXU� ERQ

IRQFWLRQQHP HQW��ORQJÞYLWÞ�HW�HIILFDFLWÞ�

�.�P�E�B�M�J�U�©�T���F�U���E�©�M�B�J�T���E�i�B�D�D� �̈T
' RVVLHU�GH�FDQGLGDWXUH�Î �FRP SOÞWHU�HQ�OLJQH��HQWUHWLHQ�GH�SRVLWLRQQHP HQW�HW�WHVW�GDQV�XQ�GÞODL�GH�� � �MRXUV�DSUäV

UÞFHSWLRQ�GX�GRVVLHU�G$P HQW�UHP SOL�HW�DFFRP SDJQÞ�GHV�SLäFHV�MXVWLILFDWLYHV�GHP DQGÞHV�

' ÞODLV�G
DFFäV���HQ�IRQFWLRQ�GH�OD�GDWH�GH�VLJQDWXUH�GX�FRQWUDW�G•DSSUHQWLVVDJH�GÞILQLH�SDU�O•HQWUHSULVH�G•DFFXHLO�

3DUFRXUV�DGDSWÞV���DGDSWDWLRQ�SRVVLEOH�GX�SDUFRXUV�VHORQ�OHV�SUÞUHTXLV�

+DQGLFDS���IRUP DWLRQ�RXYHUWH�DX[ �SHUVRQQHV�HQ�VLWXDWLRQ�GH�KDQGLFDS��P R\ HQV�GH�FRP SHQVDWLRQ�Î �ÞWXGLHU�DYHF�OH

UÞIÞUHQW�KDQGLFDS�GH�O•8)$�2=$1$0 ��

�N�P�Z�F�O�T���Q�©�E�B�H�P�H�J�R�V�F�T���F�U���I�V�N�B�J�O�T
)RUP DWLRQ�HQ�SUÞVHQWLHO�DYHF�DOWHUQDQFH�G•DSSRUWV�WKÞRULTXHV�HW�GH�P LVHV�HQ�VLWXDWLRQV�SUDWLTXHV�SRXU�DQFUHU�OHV

DSSUHQWLVVDJHV�HW� RX�HQ�GLVWDQFLHO�SRXU�FHUWDLQV�P RGXOHV�

0 R\ HQV�SÞGDJRJLTXHV���VDOOHV�GH�IRUP DWLRQ�ÞTXLSÞHV��SODWHDX[ �WHFKQLTXHV�DGDSWÞV�HW�DP ÞQDJÞV�G•ÞTXLSHP HQWV

VSÞFLILTXHV��

/ •ÞTXLSH� SÞGDJRJLTXH� HVW� FRP SRVÞH� GH� IRUP DWHXUV� TXDOLILÞV�� GLVSRVDQW� G•XQH� H[ SHUWLVH� SURIHVVLRQQHOOH� HW

SÞGDJRJLTXH�HQ�DGÞTXDWLRQ�DYHF�OHV�FRQWHQXV�GH�IRUP DWLRQ��/D�OLVWH�GHV�IRUP DWHXUV�LQWHUYHQDQWV�HVW�DFFHVVLEOH�VXU

GHP DQGH�

$OWHUQDQFH���� �Î �� �VHP DLQHV�Î �O•8)$�2=$1$0 �� �� �Î �� �VHP DLQHV�HQ�HQWUHSULVH�
��

�.�P�E�B�M�J�U�©�T���E�i�©�W�B�M�V�B�U�J�P�O
/HV�FDQGLGDWV�VRQW�SUÞVHQWÞV�DX[ �ÞSUHXYHV�JÞQÞUDOHV�HW�WHFKQLTXHV�GXGLW�%$&�352 ��GLSO
 P H�GÞOLYUÞ�SDU�OH�0 LQLVWäUH�GH

O•vGXFDWLRQ�QDWLRQDOH�HW�GH�OD�-HXQHVVH��

/H� UÞIÞUHQWLHO� GH� FHUWLILFDWLRQ� HVW� RUJDQLVÞ� HQ� XQLWÞV� FRQVWLWXWLYHV� G
XQ� HQVHP EOH� GH� FRP SÞWHQFHV� HW� FRQQDLVVDQFHV

FRKÞUHQW�DX�UHJDUG�GH�OD�ILQDOLWÞ�GX�GLSO
 P H��,O�SHXW�FRP SRUWHU�GHV�XQLWÞV�GRQW�O
REWHQWLRQ��HVW�IDFXOWDWLYH��&KDTXH�XQLWÞ

FRUUHVSRQG�Î �XQ�EORF�GH�FRP SÞWHQFHV�HW�Î �XQH�ÞSUHXYH��/HV�FDQGLGDWV�V•
LQVFULYHQW�Î �O
H[ DP HQ�GX�GLSO
 P H��&HX[ �TXL

RQW� SUÞSDUÞ� OH� GLSO
 P H� GDQV� OH� FDGUH� GH� OD� IRUP DWLRQ� SURIHVVLRQQHOOH� FRQWLQXH� RX� GH� OD� YDOLGDWLRQ� GHV� DFTXLV� GH

O
H[ SÞULHQFH� UHØRLYHQW� GH� P DQLäUH� DXWRP DWLTXH�� SRXU� OHV� XQLWÞV� GX� GLSO
 P H� TXL� RQW� IDLW� O
REMHW� G
XQH� QRWH� ÞJDOH� RX

VXSÞULHXUH�Î � � � �VXU�� � �RX�G
XQH�YDOLGDWLRQ�GHV�DFTXLV�GH�O
H[ SÞULHQFH��XQH�DWWHVWDWLRQ�UHFRQQDLVVDQW�O
DFTXLVLWLRQ�GHV

FRP SÞWHQFHV�FRQVWLWXWLYHV�GH�FHV�XQLWÞV�GX�GLSO
 P H��HW�GRQF�GHV�EORFV�GH�FRP SÞWHQFHV�FRUUHVSRQGDQWV��&HX[ �TXL�RQW

SUÞSDUÞ�OH�GLSO
 P H�SDU�XQH�DXWUH�YRLH�UHØRLYHQW�FHWWH�DWWHVWDWLRQ�V•LOV�HQ�IRQW�OD�GHP DQGH��/H�FDQGLGDW�D\ DQW�GÞMÎ �YDOLGÞ

GHV�EORFV�GH�FRP SÞWHQFHV�SHXW�áWUH�GLVSHQVÞ�GHV�ÞSUHXYHV�FRUUHVSRQGDQWHV��
��

�1�B�T�T�F�S�F�M�M�F�T�
���©�R�V�J�W�B�M�F�O�D�F�T�
���Q�P�V�S�T�V�J�U�F���E�i�©�U�V�E�F�T���F�U���E�©�C�P�V�D�I�©�T
' HV� SRVVLELOLWÞV� G•ÞTXLYDOHQFHV� RX� GH� SDVVHUHOOHV� SHXYHQW� H[ LVWHU� �� LO� HVW� FRQVHLOOÞ� GH� FRQWDFWHU� OD� ' LUHFWLRQ� GH� O•8)$

2=$1$0 �DILQ�G•REWHQLU�GHV�LQIRUP DWLRQV�GÞWDLOOÞHV�HW�DGDSWÞHV�Î �YRWUH�SDUFRXUV�

3RXUVXLWH�G•ÞWXGHV���%76�)OXLGHV��ÞQHUJLHV��GRP RWLTXH�� �RSWLRQ�%�)URLG�HW�FRQGLWLRQQHP HQW�G•DLU�

( [ HP SOHV�GH�P ÞWLHUV���0 DLQWHQLFLHQ�GHV�V\ VWäP HV�WKHUP LTXHV��FOLP DWLTXHV�HW�IULJRULILTXHV�� �$JHQW�GH�P DLQWHQDQFH�HQ

FOLP DWLVDWLRQ�

5HQWUÞH�DSSUHQWLVVDJH�� � � �

�5�F�S�N�J�O�B�M�F
�#�"�$�$�"�-�"�6�3�‰�"�5���1�3�0�'�&�4�4�*�0�/�/�&�-

0 ÞWLHUV�GX�IURLG
HW�GHV�ÞQHUJLHV�UHQRXYHODEOHV

0 L[ LWÞ�GH�SXEOLF

�E�J�Q�M� �́N�F���O�B�U�J�P�O�B�M���E�i�©�U�B�U

&HUWLILFDWHXU
�N�J�O�J�T�U� �̈S�F���E�F���M�i�©�E�V�D�B�U�J�P�O���O�B�U�J�P�O�B�M�F��

�%�V�S�©�F���E�F���M�B���G�P�S�N�B�U�J�P�O
� � � �KHXUHV�HQ�� �DQ�

�1�V�C�M�J�D���W�J�T�©
$YRLU� HQWUH� � � � HW� � � � DQV� UÞYROXV
�SRVVLELOLWÞ�GH�GÞURJDWLRQV��
6DQV� FRQGLWLRQ� G•Ì JH� SRXU� OHV
SHUVRQQHV� UHFRQQXHV� WUDYDLOOHXU
KDQGLFDSÞ�� D\ DQW� XQ� SURMHW� GH
FUÞDWLRQ� RX� GH� UHSULVH� G•HQWUHSULVH
QÞFHVVLWDQW� OH� GLSO
 P H�� LQVFULWHV� VXU
OD�OLVWH�GHV�VSRUWLIV�GH�KDXW�QLYHDX��
yWUH� GH� QDWLRQDOLWÞ� IUDQØDLVH�
UHVVRUWLVVDQW� GH� O•8QLRQ� HXURSÞHQQH
RX�ÞWUDQJHU�HQ�VLWXDWLRQ�UÞJXOLäUH�GH
VÞMRXU�HW�GH�WUDYDLO�

�Q�S�©�S�F�R�V�J�T��� ���M�i�F�O�U�S�©�F���F�O���G�P�S�N�B�U�J�P�O
$YRLU� VXLYL� XQH� VHFRQGH� HW� XQH
SUHP LäUH� SURIHVVLRQQHOOH� GDQV� OD
VSÞFLDOLWÞ�

�$�P�E�F���E�J�Q�M� �́N�F
� � � � � � � �

��
�'�J�D�I�F���3�/�$�1

51&3� � � � �

�E�B�U�F���E�i�©�D�I�©�B�O�D�F���E�F���M�i�F�O�S�F�H�J�T�U�S�F�N�F�O�U
� � � � � � � � � �

��
�$�P�»�U���E�F���M�B���G�P�S�N�B�U�J�P�O

� �� � � �• �SDU�DQQÞH�GH�IRUP DWLRQ

)RUP DWLRQ� HQWLäUHP HQW� JUDWXLWH� HW
UÞP XQÞUÞH��VDQV�DXFXQ�IUDLV�G
LQVFULSWLRQ
QL�GH�VFRODULWÞ�
��
�-�J�F�V���E�F���G�P�S�N�B�U�J�P�O

� � �UXH�GHV�0 HXQLHUV�� �� � � � � �/ ,/ / (
0 ÞWUR���: D] HP P HV

https://www.francecompetences.fr/recherche/rncp/35846/



